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Microsoft Windows*

Microsoft SQL Server:

Business Object Crystal Report:
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Adobe* technology

AN INNOVATIVE WAY TO ki
COMPETE IN THE MARKET,

OFFERING A CERTIFIED

SOLUTION ORIENTED TO
CONTROL AND SUPPORT
THE ACTIVITIES OF ITS

CUSTOMERS.

(@/ARPRO CA - CONTRACTS

SUPPLEMENTARY SOLUTION OF THE
PLATFORM @/ARF’REI, FOR MANAGING
THE CUSTOMER'S RELATIONSHIP
THROUGH THE SUPPORT OF
ADVANCED AND INTEGR"ATED

.

UTILITIES. La




CONTRACTS

ACTIVITY

@/ARF’REI CA - CONTRACTS, ARISES THESE OBJECTIVES:

— customer contract management (schedules, contracts, references,
errands, services and equipment);

activities management (work interventions, cards, etc.);
scheduling calls;

document management (crm), email integration;

R N

billing mandates (linked to the accounting area), creating invoices
from contracts and job boards;

— commercial area (contacts, priority of calls, notes, search utility,
etc.)




@/Arpro CA - Contracts manages the activities

of the customer through work interventio
scheduled, related to work centers for the insertion

ns
of

activities (in terms of hours); connected to the

warehouse for the automatic unloading of the

material used in real time.

The sheets of the interventions are printable and
configurable through a graphical interactive system;
it shows the data of the customer, the contractual

terms, the materials used and the work carried out.

Through a guided and controlled system
(billing mandates), you can bill these activities
periodically thus automatically creating invoices into
@/Arpro. These scheduled operations generate
accounting records, payment deadlines, and all
effects on the analytic accounting.

AN EVOLVED CONTROL SYSTEM FOR
CUSTOMER RELATIONS, WITH INTEGRATED

MECHANISMS TO THE COMPANY’S
MANAGEMENT SYSTEM.

GREATER INTEGRATION OF DATA FLOWS,

MORE CONTROL OVER THE TASKS TO BE
ACCOMPLISHED, THROUGH A DEFINED
MECHANISM OF SOUND ALERTS THAT
OPTIMIZE THE OPERATIONS TO BE
PERFORMED.

@/Arpro CA - Contracts defines the organizational context to

support customer's data, contractual terms agreed upon and list
relevant services.
For each service, there are a number of fields that detail the
specifics, the starting dates and frequency of contract renewal, the
billing costs, as well as the service status (active, inactive or
suspended).

The list of services and activities that are open are the
elements that contribute to the automatic creation of customer's
invoices. With the available functions and through the use of search
filters, you can extract data to verify the contents and the total
results.

Each contract added to the program can collect all of the
customer's needs. It also develops all of the mechanisms of activity
management, with automatic unloading of the material used
(finished or semi-finished all materials of commerce), it is
completed with an integrated call management, with critical
elements and priorities as well as descriptive details.

Develops functions for business contact management, for the sales
area even when these contacts haven't become customers yet,
integration is still possible in the customers database.







