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@/Arpro CA®
“Customer Contracts Management”
Florida Region, USA
@/Arpro
designed for
platforms: This is a solution that compliments the business management software

@/Arpro®. Itis very useful for managing customer relations, the provision of services

-- or equipment rental.
i

Needed for service centers, companies dedicated to the rental businesses in the

Windows construction industry (equipment, scaffolding, building equipment, platforms, etc.) for
- cleaning companies, call centers, etc.
Cla
Microsoft” W o @/Arpro CA® Contracts primarily addresses these goals:

ffice

v’ customer contracts management
-- (master data, references and proxies, etc.);

.. v’ activities, services, equipment management, scheduling calls;

Windows v'deadline alarms related to services

Server v' job orders management;
v CRM and integrated email; "
v" links to sales invoices & accounting,

% with auto-invoicing (billing mandates),
oo & - v’ various statistics & business intelligence. u
QL Server
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A simplified and completed SOLUTION for businesses:
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The entire management of “Billing Mandates” is guided by a dedicated tool that
checks the billing while analyzing and filtering the requirements.

Just one click for auto-invoicing:

V' billing services

v
v

... contract renewals
... activities

The tool highlights the completed processes to be billed, as well as a series of
individual search filters with a graphical and easy system that sets the procedures for
delivering data to the accounting area.

The processes carried out, are connected with the warehouse articles in order to unload

the consumption of material linked to the work centers while taking into account the labor

worked by departments and operators and is linked to the accounting, in real-time.

The @/Arpro CA® Contracts program is a simple and interactive tool, using
standard graphics by working closely with the host platform Microsoft Windows®, it
works with available devices and can be used in a network with multiple computers.

We remain at your disposal for any questions. With this opportunity we send you
our best regards.
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