
An innovative way to 

compete in the market 

by offering a concrete 

solution that is 

oriented to manage and 

support the various 

activities of your 

customers.

@/Arpro CA  - Contracts

A SUPPLEMENTARY SOLUTION 
®TO THE @/ARPRO  MANAGEMENT 

PLATFORM, IMPLEMENTED FOR 

CONTRACT MANAGEMENT. EVEN 

FOR THE COMPANY THAT 

PROVIDES SERVICES AND/OR 

EQUIPMENT RENTALS.
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®Microsoft Windows
®Microsoft SQL Server

®Business Object Crystal Report
®Microsoft Office

®Adobe  technology

@/arpro CA - Contracts@/arpro CA - Contracts



@/Arpro CA  – Contracts module, rises to these 

objectives:

® customer contract management (schedules, contracts, references, 
tasks, errands, services and equipment);

® activities management (work interventions, worksheets, etc.);

® scheduling and calls management;

® documents management (CRM);

® billing mandates (linked to the accounting area), creating invoices 
from contracts and job orders;

® commercial area (contacts, priority of calls, notes, search utility).
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®@/Arpro CA  - Contracts manages the activities 
of the customer through scheduled workmanship and 
related to specific work centers for the insertion of 
activities (in terms of hours); connected to the 
warehouse for the automatic unloading of the 
materials (articles) used, in real-time.

The reports of any interventions are printable and 
configurable through an interactive graphical 
system; it displays the customer data, the contractual 
terms, the materials used and the work carried out.

Through a guided and controlled system (billing 
mandates), you can bill these activities periodically 

®thus automatically creating invoices into @/Arpro . 
These scheduled operations automatically generate 
accounting records, payment deadlines and all 
effects for the analytical accounting (if any).

@/Arpro CA  - Contracts defines the organizational context 
by supporting customer data, contractual terms agreed upon and 
lists all the relevant services. For each service, there are a number of 
available fields that detail the specifics. The starting dates and 
frequency of contract renewals, the billing costs as well as the 
service status (active, inactive or suspended), etc.

The list of services and activities that are open are the 
elements that contribute to the automatic creation of customer 
invoices. With the available functions and through the use of 
various search filters, you can extract data to verify the contents and 
the total results, in simulation or definitive mode.

Each contract added to the program collects all the necessary 
customer data, including the mechanisms of activities management, 
with automatic unloading of the materials used (finished or semi-
finished), it is completed with integrated calls management, 
including critical elements and priorities.
Business contacts management is another valuable feature in 

®
@/Arpro CA  – Contracts, very much needed for the sales area. 
This nominative database can be easily transferred into the 
company customer master data. 

®

An evolved control system for 
business customer relations, with 
integrated mechanisms into the 
company's whole business management 
system.

Greater integration of data flows, 
more control over the tasks to be 
accomplished, through a defined 
mechanism of sound alerts that 
optimize the operations to be 
performed.



this is a product of Arpro Solutions, LLC

The documentation can be changed without prior notice,
All trademarks mentioned are protected by copyright law and property of their respective companies.

®
The management solution @/Arpro  

with the addition of supplementary 

tools, improves efficiency and 

integration of the various business 

areas.

The customizing and adaptation ability 

define a standard with greater 

possibilities of reaching your goals.
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Europe area (Italy)
Via Bafile, Jesolo, Venezia 30016
Via Cividina s.n., Udine 33100
Phone: +39 0421 170 6520
Skype: arpro-solutions

Latin America area
Marina Mile, 169 Suite 1
Asunción, Pagaguay 11099
Phone: + 595 21 493 918
Skype: arprosa-solutions

North America area (USA)
692 Seabrook Court
Altamonte Springs, Florida 32714
Phone: (407) 534-4994
Toll free: +39 (0421) 170-6520

arpro.it
commerciale@arpro.it
software@arpro-solutions.com

arpro-solutions.com
sales@arpro-solutions.com
info@arpro-solutions.com
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